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Tenants and Leaseholders Survey

Dear Resident,

Brighton & Hove council tenant and leaseholder engagement is about residents 
working with the council to influence decisions about their homes and estates. It 
plays a vital role in ensuring the council understands the experience of residents living on 
estates and in council housing and helps improve and develop the quality of services, the 
local environment, and the standard of homes. 

The council is currently reviewing how we speak to, listen, and involve tenants and leaseholders 
and the management and maintenance of their homes.  Housing Management Area Panels 
are one of the ways for tenants and leaseholders to work with the council. These are regular 
meetings with local councillors and senior housing officers to look at a wide range of issues. 

We are looking at the way these meetings work and engage residents and if there are other 
ways people would like to contribute alongside the meetings. 

Why your views matter? We are aware that not everyone wants to or is able to come along 
to meetings. This survey aims to gather information so we can improve the existing ways 
to get involved and develop new ways for the council and residents to work together.  

We hope this survey will reach a wide group of tenants and leaseholders so we can get some 
in-depth views, experiences and ideas. This will enable us  to work together to improve 
the quality of your homes and develop council housing services. 

Please complete our survey to let us know what it’s like to be a tenant or leaseholder 
with Brighton and Hove City Council by following this link: www.consultations.brighton-
hove.gov.uk/neighbourhoods-communities/working-with-council-housing

Kind regards,

Natalie Beckwit, 
Community Engagement Administrative Assistant
2nd Floor West Wing, Bartholomew House, Bartholomew Square, 
Brighton BN1 1JE
Community Engagement Team
Tel: 01273 291518; Mobile 07717 302986




